












































































































































































































































KVSR SIDDHARTHA COLLEGE 

OF PHARMACEUTICAL 

SCIENCES 

POLYCLINIC ROAD, SIDDHARTHA NAGAR, VIJAYWADA, 

ANDHRA PRADESH, INDIA-520010 

ENKATA SA 
OF PHARL 

JAYAWADA 

Report of 

A One Week 

FACULTY DEVELOPMENT PROGRAMME 

On 

IMPROVING PATIENT QUALITY OF 

LIFE BY UNDERSTANDING PATIENT 

PREFERENCES" 

DATES: 25h April to 30 April 2022 

Organized by: Department of Pharmacy Practice P 

Program Director: Dr.A. Suneetha 

VIJAYAWADA 
520 010 Organizing Secretary: Dr.G. Vijaya Kumar 

Organizing Committee: Smt.A.Lakshmi Pavani 

PilkoirA 
K.V.S.R. SIDDHARTHA COLLEGE OF 

PHARMACEUTICALSCIENCES 

Smt.B.V.Sindhura

Miss. M.Mahima SwaYoqpaYAWADA-$28 01. 



Uinder the Acgis of Pharmacy Practice 

"IMPROVING PATIENT QUALITY OF LIFE BY UNDERSTANDING 

PATIENT PREFERENCES" 
A One Week FDP on 

2sth April to 30h April 

S.No Date Time Speaker Topic 

25.04.22 10AM-12PM Dr.Satheesh Gottipati- Improving Patient Compliance 

Academic Dean-Vignan 

College of Pharmacy. 

26.04.22 10AM -12PM Dr.Karthik Rakam Identifying Medication errors 

CEO at Avenida Innovations 

3. 27.04.22 10AM -12PM 
Dr.Ramesh Adepu, Patient Counseling 
CEO at Transcend Medical 

Solutions Pvt 

Ltd,Hyd, Telangana 

28.04.22 10AM-12PM Dr.Haribabu Medication History Interview 

Professor, HOD , pharmacy 
Practice, Chebrolu Institute 
of Pharmaceutical Sciences 

29.04.2022 10AM-12PM Dr.G.VijayaKumar 

Professor,HOD , pharmacy 
Adverse Drug Reactions 

Practice, KVSRSCOPS, 

Vijayawada 
. 30.04.2022 10AM-12PM Dr.Sirisha Methods for Improving Patient 

Quality of life. Annavarapu,(MBBS, MD) 
Pharmacologist at 

Dr,PSIMS&RF, 

gt Of Ph 

NJAYAWADA 
520 010 
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KOMMAREDDY VENKATA SADASIVA RAO 
SIDDHARTHA COLLEGE OFPHARMACEUTICAL 

SCIENCES 

(Sponsored by: Siddhartha Academy of General & Technical Eaducation) 

VIJAYAWADA-520010 

Date: 23/04/2022 

CIRCULAR 
IKVSRSCOPS/ACD/CIR//20191 

All the teaching staff is hereby informed that Department of 

Pharmacy practice is going to organize one week Faculty Development 

Programme (FDP) on "Improving Patient Quality of life by understandinE 

Patient Preferences" from25th April 2022 to 30h April 2022. All the Faculiy 

kindly participate and enrich your knowledge. 

Dr. A.Suneetha 

PRINCIPAL 

viahalDDHARTHA COLLEGE OF 
PiHARMACEUTICAL SCIEMCES

VLIAYANABAS20 014 



INVITATION 

INVITATION 

The man nagement, Principal and staff of 

mareynata aivarao Siddhartha Colloge of Phatmaceutc.al tt e 
kat 

Vjayawada, AP 

Sponsored 8y 
iddhartha Acadeny of General & Technical Education 

Cordially invites 

DrSatheesh 5 Gottipat,Academic Dean 

Vgnan Pharmacycollege 

Dr.Karthik Rakam,cEO at Avenlda Innovations, 

DrRamesh Adepu,CEO at Transcend Medical Solutions, 

Dr.Haribabu ,Professor, HOD, pharmacy Practice 

CHIPS 

Dr.G.Vijaya Kumar (Professor, HOD.pharmacy Practice) 
KVSRSCOPS 

DrSirisha AnnavarapuMBbS, MD) 

acoioght at irPsMS 

Resource Persons 

for FDP Onn 

mproving Patient Quality of tife by understanding Patient Preferences 

ized By 

armacy Practice ment Depara0th April 2022 25-30th 

Venue:KVSRSCOPS Seminar Hall (A/cC) 

Dr.GVijaya Kumar Dr.ASuneetha 
Programme Co-Ordinator Principal 

MJAYAWADA 
520 010 

RINCIPAL 

KV.S.R.SIDDHARTHA COLLEGEOF 

PHARMACEUTICAL SCIENCES5 

VIJAYAWADA-528 010. 



KOMMAREDDY VENKATA SADASIVA RAo 

SIDDHARTHA COLLEGE OFPHARMACEUTICAL SCIENCES 

Sponsored by: Siddhartha Academy of General &Technical Education) 

VIJAYAWADA-520010 

List of Faculty Members 

S.No. Name of the staff Designation 

Principal & Professor 

Head 
Dr.A.Suneetha 

Dr.K.Naveen Babu Professor 

Dr.G.Vijaya Kumar Professor & HOD 

Dr G. Ramanaiah Associate Professor & HOD 

Dr A. Bharathi Associate Professor 

6. Dr V Karuna Sree Associate Professor & HOD 

Dr. T. P. Rao Associate Professor 

Dr N. Kanaka Durga Devi Associate Professor 

9. Dr.M.Vijaya Lakshmi Associate Professor 

10. Dr. B. Anupama Associate Professor & HOD 

Dr.D.Jyothirmayee Associate Professor 

12 Dr.T.Devadas Associate Professor 

13. Dr. T. Sarala Devi Assistant Professor 

14. Sri. K. Anil Kumar Assistant Professor 

5. Dr. Ch. Nagabhushanam Assistant Professor 

6. Smt.K.Haritha Assistant Professor 

17. Dr.K.Saritha Assistant Professor 

18. Sri.A.V.S.Ravi Sainadh Assistant Professor 

9 Ms.M. Mahima Swaroopa Assistant Professor 

20. Dr.K.Ravi Shankar Assistant Professor 

21. Ms.T.S.Mrinalini Assistant Protessor 

Smt.A Lakshmi Pavani 
Assistant Professor 

23. Dr.Sk.Reehana 
Assistant Professor 

4 Smt.K..Sudeepthi Lecturer 

25. Smt.O.Iswarya Lecturer 

Smt. B. Venkata Sindhura Golege ofp 
Lecturer 

27. Ms.Sk.Jareena ViJAYAWA 
520 01 

Lecturer 

28. Ms.T.Naga Prajwala 
Lecturer 



KOMMAREDDY VENKATA SADASIVA RAO 

SIDDHARTHA COLLEGE OFPHARMACEUTICAL SCIENCES 

(Sponsored by: Siddhartha Academy of General & Technical Education) 

VIJAYAWADA-520010 

Organized by: Department of Pharmacy Practice 25th April to 30 April 2022 

Attendance Sheet for FDP Programme on "Improving Quality of life by understanding Patient Preferences 

25/04/2022 26/04/2022 27/04/2022 28/042022 29/04/2022 
Designation 

Piocal 6a D 
Proless 

S.No. Name of the staff 

1.Dr.A.Suneetha cll 
2. Dr.K.Naveen Babu 
3. Dr.G.Vijaya Kumar o1CSo toD 

4. DrG. Ramanaiah 

5. Dr A. Bharathi 

6. Dr V Karuna Sree 
7. Dr. T. P. Rao 

Pefege o* FtoD 

8. Dr N. Kanaka Durga DeviASIata hoP 
9.Dr.M.Vijaya Lakshmi1 

10. Dr. B. Anupama 
11. Dr.D. Jyothirmayee 

12. Dr.1.Devadas 

ptorHo Assoc 

ASSOCia 
ASSeciale frof& 

13. Dr. T. Sarala Devi 

14. Sri. K. Anil Kumar 

15. Dr. Ch. Nagabnushanam soCL P 

10.Smt.K.Haritha 

17. Dr.k.saritha 

AsLCtad pos 
ADS Pasfems 

8. Sri.A.V.S.Ravi Sainadh RS SHant rofC r 

19. Ms.M. Mahima Swar0opa 
20. Dr.K.Ravi Shankar 

21 Ms.T.S.Mrinalini

22. Smt.A Lakshmi Pavani 

23. Dr.Sk.Reehana 
24. Smt.K.Sudeepthi

25. Smt.o.lswarya
20. Smt. B. Venkata Sindhura S6tcud p 

27. Ms.Sk.Jareena 
28. Ms.T. Naga Prajwala

Sa n osS 

AMiSoat yoNO 

sst Poletro 

ENCES 

PAVANADA S28 O1. 



DETAILED ACTIVITIES 

One wek Faculty development programme (EDP-2022) was successfully conducted in KVSRSCOPS, 

Vijayawada on 25 April to 30 April by Department of Phamacy Practice. The FDP programme received 

an overwhelming response with 35 participants trom KVSRSCOPS. 

Day 1:25.04.22 

nangural Sesion: 

The programme was inaugurated in the morning at Seminar Hall AC, KVSRSCOPS, on 25 April 2022 by 

hands of Dr.Satheesh Gotipati, Dr.Karthik Rakam, Dr.Haribabu & Dr.Sirisha Annavarapu, Dr.Ramesh 

Adepu (Resuree Persons Dr. A.Sunetha (Principal, Programme Director & Dr.G.Vijaya Kumar 

Condinator, FDP), Onganizing Committee members Smt.A.Lakshmi Pavani, Smt.B.V.Sindhura&Miss. 

M.Mahima Swaroopa. 

in welkome spech, Hon. Principal Dr. A.Suneetha shared her views with the faculty participants that if 

taculty wants to develop themselves and their students then attending such faculty development 

programmes would enhance their skills of teaching concepts practically. Sir further shared that it helps to 
improve the pertomance ot faculty in teaching and highlighted the importance and objectives of organiz1ng 

taculty development programmes. She also brieted the participants about the subjects chosen for the FDP 
and highlighted the reasons and importance of the same. 

In the inaugural speech, Dr.G.Vijaya Kumar shared his views on faculty development. He further added that 
this programme will proOvide special benef+ts to facufty members. The inauguration programme ended with 

vote of thanks by Miss. M.Mahima Swaroopa. 

In the second session, resource person Dr. Satheesh Gottipati started his discussion with very basic idea of 
concept of Patient compliance in improving patient quality of life by understanding the individual patient 
preferences. He shared few strategies compliance include giving clear, concise, and logical instructions in 
familiar language, adapting drug regimens to daily routines, eliciting patient participation through self- 
monitoring. and providing educational materials that promote overall good health in connection with 
medical treatment. He highlighted the importance learning and gave idea about domains of learning i.e. 
cognitive, affective, psychomotor and interactive. He shared his knowledge with knowledge with participant using by power point presentation and various technique like giving examples etc. It helped to make subject fully understand and created interest among the participants. 

Day 2:26.04.22 

On the second day, Dr. Karthik Rakam started his discussion on methods of identifying the medication errors. Medication errors cause patient harm and death at a very high rate. It happens not only inside the healthcare facilities but also anywhere patients take medication. How to capture the puRitdfety incidents and leam from them has been a critical issue for patient safety. Sir also explainsiabouttha es of medicationerrors and also its importance. 
SVJAYAWADA 

Medication errors can be categorized into the following classes; 
$20 010 

An omission error occurs when a dose is not given or when the next dose and hgprevious dose was not given. 

PHARMACEUTiICALSCIENCES 
AWrong dose error occurs when the dose is given is either below or aböve the correct dose by more than 5%. 



An extra dose error occurs when a patient receives more dose than was prescribed by the prescriber. 

A wrong dose form error happens when any dose form or formulation is given to the patient that 1s not 

the accepted interpretation of the preseriber order. For example, a drug is given by mouth for a drug 

ordered as an intramuscular injection. 

A wrong time error occurs when any drug is given 30 minutes or more before or after it was prescribed, 

up to the time of the next dose. 

Another way of categorizing medication errors is to define them by what caused the failure oft the desired 

result, this helps in clealy identifying the cause of the error. This classification is: Human failure. 1hese 

are failures that occur at an individual level. 

Human erTors include those made by the patient such as non-compliance to the prescribed drug therapy. 

They can also be caused by a technician such as no cross-referencing. 

Technical failure. This is a failure that results from location or equipment i.e. failure to properly operate 

automated equipment. 

Organizational failure is a failure due to organizational rules, policies and procedures. 

He also explained regarding how to identify and minimize medication errors in improving patient quality or 

life according to patient preferences. 
The way to minimize the medication errors is to be identified with expert practice, which is related to human 

services items, to systems, or to correspondence issues including prescribing, ordering, item naming, 

labeling/packaging, preparation, compounding, dispensing, administration, education, and the best possible 

utilization of medicines. 

Check the patient by assessing all parameters e.g. vital signs and documents accordingly. 

Assess for the effects of the drug. 

Complete medication error report forms after contacting the physician. 

Monitor patients accordingly. 

Think and act critically; 

Modify the Pharmacy practice to prevent further errors. 

ollega o 

VIJAYAWADA 

520 010 

Do not leave the medication by the bedside. 

Use the reliable formula for calculating doses. 

Take precautions in high-risk group's e.g. pregnant, elderly and pediatrics. 
In the second session he gave assignment to faculty members to plan their 

SCIENCES 

faculty 

PRINCIPAL 

members gave good response to this assignment work and explained their subject objggtives in detail one by- 
one. The session was ended with the doubt clearing by Dr.Karthik Rakam. 

DDHARTHA COLLEGE OF 

Day 3: 27.04.22 

On the third day, Dr. Ramesh Adepu highlighted the importance of Patient Counseling. Then he discusse about how to create interest among the students. Sir explained the guidelines of Patient Counseling. 
Medicines play an important role in medical care. 

In addition, the effectiveness of treatment depends on the eftficacy of the medication and pati adherence to the therapeutic regimen. 
Adherence to medications is essential to achieving the best possible pharmacotherapy outcomes. 



Besides the Non-adlherence to medications results in higher health care costs, more extended 

hospitaliration, and inereased morbidity and mortality. 

Moreover, Patient counseling reters to the process of providing vital information, advice and 

assistance 
It's done to help the patients with their medications and ensure they take them properly 
This also ineludes essential information about the patient's illness and lifestyle. 

A patient is advised on whether medications should be taken with or without food, at bedtime or in 

the moming, with water, juice or milk. 

Finally, all this information results in the proper use of medications and the best therapeutic action. 

He also explained about skills of patient counseling. 

Establish Trust 

Communicate Verbally 

Communicate Nonverbally 
Listen 

Ask Questions 
Remain Clinically Objective 

Show Empathy and Encouragement 
Provide Privacy and Confidentiality of Pha 
Tailor Counseling to Meet Patient Needs 

MIJAYAWADA 
520 010 

Motivate Patients 

The session was ended with the doubt clearing by Dr.Ramesh Adepu. 
s39u 

On the fourth day, Dr. Haribabu highlighted the importance of Medication Hisfgzan 
.R.SIDOHARTHA 

Aotey 

COLLEGt 

SCIENCES 

O10. 

0r Day 4:28.04.22 
PRINCIPAL 

Patient medication history interview is a practice associated with the collection anAevording of information by reviewing/interviewing of patient-related to his/her past and present medications used. Clinical 
pharmacists are mainly responsible/dealing with such type of activity. Clinical pharmacist collects detailed, accurate, and complete information on all prescribed and non-prescribed medications that patients have taken previously or currently under use. 

Patient medication history provides valuable information on the patient's allergic tendency, patient compliance, and self-medications. Such type of practice helps the pharmacist to establish with a patient, commence patient counseling, and design a pharmaceutical care plan. Sir also explained about the goals & Need of Patient mediation history interview. The goal of a medication history interview is to acquire information on aspects of drug use by patients. So, Such information may help pharmacists for improvement in the overall care of a patient. The collected intormation can be helpful to achieve the following goals: 
1. Helps to investigate the medication discrepancies by comparing the medication profile with the medication administration record. 

2. Other staff verify the collected history of a patient and can provide additional information wherever require appropriately. 



3. Helps to document the allergies and drug-related adverse reactions. 

4. Helps to evaluate the rationale for prescribing drugs. 

S. Helps to assess indications of drug abuse. 

6. Helps to check the drug interactions. 

7. Helps to access drug administration techniques. 

S. Helps to examine the requirement of assistance in medication. 
Sir also explained about Importance of Accurate Medication History and the Stages of Patient Medication 

History& Type of Infomation Need to Be Recorded during the medication history interview of the patient 

&what type of questions to be asked during the medication History Interview. 

The session was ended with the doubt clearing by Dr.Haribabu. 

Day 5: 29.04.2022 

On the fifth day, Dr. G.Vijaya Kumar highlighted the Importance of Reporting ADR By understanding the 

Patient Preferences. Sir explained the types of Adverse Drug Reactions Adverse drug reactions (adverse 

effects) are any unwanted effects of a drug. There are several different types: 

Dose-related 

Dose-related adverse drug reactions represent an exaggeration of the drug's therapeutic effects. For example, 
a person taking a drug to reduce high blood pressure may feel dizzy or light-headed if the drug reduces 

blood pressure too much. A person with diabetes may develop weakness, sweating, nausea, and palpitations 
if insulin or another antidiabetic drug reduces the blood sugar level too much. This type of adverse drug 
reaction is usually predictable but sometimes unavoidable. It may occur if a drug dose is too high (overdose 
reaction). if the person is unusually sensitive to the drug, or if another drug slows the metabolism of the first 

drug and thus increases its level in the blood (see Drug Interactions). Dose-related reactions may or may not 

be serious, but they are relatively common. 

Allergic Reactions 

Allergic are not dose-related but require prior exposure to a drug. Allergic reactions develop when the 
body's immune system develops an inappropriate reaction to a drug (sometimes referred to as sensitization). After a person is sensitized, later exposures to the drug produce one of several different types of allergic reaction. Sometimes doctors do skin tests to help predict allergic drug reactions. 
Idiosyncratic 
Idiosyncratic adverse drug reactions result from mechanisms that are not currently understood. This type of adverse drug reaction is largely unpredictable. Examples of such adverse drug reactions include rashes, jaundice, and anemia, a decrease in the white blood cell count, kidney damage, and nerve injury that may impair vision or hearing. These reactions tend to be more serious but typically occur in a very small number of people. Affected people may have genetic differences in the way their body metabolizes or responds to drugs. 
Sir also explained about Severity of Adverse Drug Reactions 

Mild adverse drug reactions MIJAYAWADA 
520 010 Moderate adverse drug reactions 

Severe adverse drug reactions 
Sir also explained about Risk Factors for ADRS 

PRINCIPAl LEGE O Use of Several Drugs K.V.S.R. 
SIDDHARTHA COLLEGE OF 

PHARMACEUTICAL ENCES 
VIJAYAWADA-528 018. Age 



More nsoematio 
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FEEDBACK FORM 

Faculty Development Program 
On 

CURRENT SCENARIO: PHARMACY PRACTICE AND TECHNOLOGY 

uration: 
Date/Time 

10AM -12PM 
Venue: 

KVSR Siddhartha College of Pharmaceutical Sciences- 

AC Seminar hall 

Name of the Speaker 

Dr.Satheesh Gottipati 
Dr.Karthik Rakam 

Dr.Ramesh Adepu 

4. Dr.Haribabu

5. Dr.G.VijayaKumar
6. Dr.Sirisha Annavarapu, (MBBS, MD) 

FEED BACK 

RATING OF SPEAKERS 
Please encircle the numbers I= Excellent 2= Good 3= Average Poor 

Speaker Speaker Speaker Speak Speaker Speaker 5 

Knowledge Of The Guest 
2 2 

Lecture 

Usefulness of the Lecture 
2 

Kmowledge gained 
during the programme 

Level of satisfaction with 

the contents covered in 

the programme 

Overall impression of the 

programme 

Suggestions/ Remarks if any 

MCull gekion **napaprsserrprnspr**ssansngn**nnnnare********** ******"***************rnsn***es*nno************* 

******eesnn**sesnasesssn*sesrnssns*assasssssss***sssasues 

Name of the Participant ( Faculty/Student):SmA lakyuAi awoO 
Course/Year/Semester: 

College Name: KVSRSCOPS 

ViJAYAWADA 

20 010 

PRINCIPAL 
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PHARMACEUTICAL SCIENCES 
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FEEDBACKFORM 

Faculty Development Program 
On 

CURRENT SCENARIO: PHARMACY PRACTICE AND TECHNOLOGY 

Duration 
Venue: 

KVSR Siddhartha College of Pharmaceutical Selences- 

CSeminar hall 

Date/Time: 
10AM -12PM 

Name of the Speaker 

1. Dr.Satheesh Gottipati 
2. Dr.Karthik Rakam 

3. Dr.Ramesh Adepu 

4. Dr.Haribabu 

5 Dr.G.Vijaya Kumar 

6. Dr.Sirisha Annavarapu.,(MBBS, MD) 

FEED BACK 

RATING OF SPEAKERS 
Please encircle the numbers IExcellent 2- Good 3 Average 4 Poor 

Speaker Speaker Speak 
2 

Speaker Spelker 
Speaker 5 

Knowledge Of The Guest 2 
Lecture 

Usefulness of the Lecture 2 

Knowledge gained 
during the programme 

Level of satisfaction with 

the contents covered in 

the programme 

Overall impression of the 

programme 

Suggestions/ Remarks if any 
******eenss*saesasses*ssssexeeee*shsseerern*****) *****ns *****ssanae*nsaesenn*en *** *********serss* 

*s*sssasissssssssssassss******sasass***s*sasua*s*********a**********aansn*****enenmmn***************** 

Name of the Participant (Faculty/Student);: Mg Malia Swaro 
CourseYear/semester: 
College Name: KVSRScOPS ege of PA 

VIJAYAWADA 

520 010 
s2u 
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PARTICIPATION CERTIFICATES 

KOMMARD0Y VENKATA SADASVA RAD stDDAKTHA cOLSIR ON 

AECAL MBM 

CERTIFICATE OF PARTICIPATION 

This is to certify that PAYKARUNA SAEE 

KVSASCOPS has participated in one week Faculty Dewlopment 

Pragram on mproving quality of life ly wnderstanding Vatient Preferenee From 23t 

April2022 to 30th April2022 erganised by Department of Vharmacy Practice 

Gu 
RG VIJAYA KuMAR DRA SUNEETMA 

co-ORDINATOR PRIMCIPA 

KOEMARD VENKATA SADSsIVA MAD sDDIIARHA COLLGE OF 

PARSACEUTAL 

CERTIFICATE OF PARTICIPATION 

Teis is to certify that SMTO.15SWAAYA 

KUSA.SCOPS has participated in one week Faculty Dewelopment 

Pregram e proving quality of lite by wnderstanding Pathent Preferences From 25ts 

April2022 to 30th April2022 ergamized ly Department of Vharmacy Practice. 

Gu 

DRA SUNEETHA DEGVIJAYA KHMAR 

co-ORDINATOR RINCIYAL 

ViJAYAWADA
520 010 

PRINCIPALK.V.S.R.SIDOHARTHA COLLEGE OF 
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KOEARDDY VENKATA SADASIVARAO SIDDIHARTHA COLLEGE OF ( 
ARSIAC ICAL SCIENCES 

CERTIFICATE OF PARTICIPATION 

This is to ecertify that SMTA LAKSHMI PAVANI 
KVSA.SCOPS has participated in one week Faculty Development 

Program on Tmproving quality of ite by understanding Patient Preferences. From 25th 

April2022 to 30th April2022 organized by Department of Pharmacy Practice 

Gu 
DRGVUAYA KUMAR 

DRA SUNEETHA 
co-ORDINATOR 

PRINCIPAL 

KoMMAREDDY VENKATA SADASIVA RAO SIDDHAkTIHA COL.EGE OF( 
ARA TCAL SCENCES 

CERTIFICATE OF PARTICIPATION 

This is to certify that. DA.KSARITHA 

KVSA.SCOPS has participated in one week Faculty Development 
Program en Tmproving quality of litfe by understanding Patient Preferences From 25th 

April2022 to 30th April2022 organized by Department of Pharmacy Practice. 

Gu 

DE.G VIJAYA KUMAR 
co-oRDINATOR 

DRA SUNEETHA 
PRINCIPAL 

tmaco PRrYCIPAL 
KUS.R.SIDDHARTHA COLLEGE OF 

PHARMACEUTICAL SCIENCES 

MiIAVEA 2110 

520 

S 

ege o VUAYAWADA 



KOMMARDDY VENKATA SADASIVARAO SIDDIHARTHA COLLEGE OF E 

PHARMCEETICAL. SCTEN 

CERTIFICATE OF PARTICIPATION 

This is to certify that MS.M. MAHIMA SWAAOOPA 
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